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VILLA DIRECTORY

HILO VILLA LAGON DE L’'HERMITAGE NOMADE

104 avenue de Bourbon, résidence Nauticlub,
L'Hermitage-Les-Bains - 97434 Sain Paul

8 90 Tw]
it Swimming Pool T—’
3 bedrooms Veranda Equipped kitchen
6 bed Terrqce TV room

3 bathrooms Laundry Netflix




We are delighted to welcome you to this villa! Feel
free to make yourself at home.

We invite you to go through this comprehensive
guide—here you will find all the necessary
information for an enjoyable stay at HILO Villa Lagon
de I'Hermitage Nomade. You will also discover
recommendations for dining, drinking, shopping, as
well as useful information about transportation.

We wish you an excellent stay!
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La Réunion Autrement welcomes
you as the house manager at HILO
Villa Lagon de I'Hermitage Nomade.
The entire team at La Réunion
Autrement is dedicated to
providing you with the best possible
stay.

Feel free to contact La Réunion
Autrement if needed and enjoy the
excellence of their services.

.

HERE FOR YOU

HILO

collection

HILO is a collection of exceptional
properties with tailor-made services
to enjoy every moment in the most
beautiful settings in France.

Our motto: The pleasures of a hotel,
the comfort of a home.

Visit our website :
hilo-collection.com

P +262 (0)6 92713414
01 CONTACT i
contact@Iareunlonautrement.com



mailto:contact@lareunionautrement.com
https://hilo-collection.com/
https://hilo-collection.com/

THEVILLA
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The HILO Villa Lagon de I'Hermitage Nomade, located in a lively and
commercial neighborhood, just a few meters from the sea and its fine
sandy beaches. The villa offers a large living space on the ground floor with
an open kitchen and a huge terrace overlooking its private garden. The fully
equipped kitchen allows you to cook excellent meals or welcome a chef to
do it for you—thus, the open connection to the dining room will prove to be
very practical.

All three bedrooms have their own private bathrooms and provide excellent
sleep comfort and privacy.
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&3 Swimming Pool QOEI
3 bedrooms Veranda Equipped kitchen
6 bed Terrace TV room

3 bathrooms Laundry Netflix
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CHECK IN & OUT

FROM

ﬁ% YOUR ARRIVAL ‘]4PM

La Réunion Autrement team will be delighted to
welcome you from 2:00 PM on the day of your arrival.

Please inform us as soon as possible of your expected
arrival time at HILO Villa Lagon de [I'Hermitage
Nomade so that we can prepare your check-in.

MAX

??E\s YOUR DEPARTURE ‘ '" AM

We kindly ask that you be ready by 11:00 AM on the
day of your departure. Please don’'t forget to
complete a few tasks before leaving the villa.

e Turn off the lights.
¢ Close the doors and windows.
e Don't forget to leave the key in the key box.




PRIVATE CHEF
BREAKFAST DELIVERY
SERVICED DINNERS

b=

GROCERIES DELIVETY &
STORAGE

We will collect and store your
groceries in the kitchen so you have
no shopping to do at your arrival.
Please contact us for booking:
hello@hilo-collection.com or +33
(0) 7809194 95

=

TRANSPORTATION

Private chauffeur
Tailored transport booking
Luxury car rental

BUTLER HOUSEKEEPER/
HOUSEHOLDER
DAILY CLEANING

You deserve complete vacation:
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MATERIAL FOR BABYS &
KIDS
BABYSITTER

NIz

WELLNESS
Massage

Fitness, Yoga - Pilates
Home hairdresser
Personal trainer
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OTHER TAILORED SERVICE

Booking of sports activities
DJ / music band booking
Please feel free to ask us



TO KNOW

KEYS (@% The villa door. key must remain in the
(i\& key box at all times.
GAMES The cupboard on the first floor contains

Qgﬁ various games to play: chess, Yatzy, Ludi,
Boggle, and a deck of cards.

WIFI The villa is equipped with high-speed
@  Wiri. The code can be found on the next

page.
KITCHEN The villa is equipped with the usual

kitchen appliances.

Please do not alter the settings of the
refrigerator or freezer.

Please make sure to close the freezer
door properly.

PLANCHA % There is a plancha located on the
terrace.
WASTE AND W gedicated bins are available inside the
ouse.
RECYCLING
SHARED POOL ﬁ Under your responsibility.



WIFI

i~

ID
Livebox-33A0

PASSWORD
g2bFgvCeb493TmduxR
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RESPECT

Please respect the
house and
behave as if it was
yours.

04

NEIGHBOURS

Please respect your
neighbours and keep
the noise levels low,
especially after 10PM.

02

ANIMALS

We are fond of pets
but unfortunetaly, we
won’'t accomodate
them during your stay.

05

ADDITIONNAL PERSON

We do not accept
unforeseen additional
travelers without having
been informed.

03

NON SMOKING

The cottage is non
smoking. Please
smoke outisde in the
garden or on the
terraces.

06

SECURITY

Please respect safety
rules and contact
Sothebys in case of
doubt.

Please inform us if something does not work. If you break or damage anything,
especially let us know so that we can repair or replace it as soon as possible.




FIRST AID KIT
You will find a first aid kit on the first floor.

WATER CUT OFF

The main shut-off valves are located on the exterior wall,
by the poolside.

If you need to turn off the water for any reason, turn the
handles to the horizontal position. This will cut off the
water.

ELECTRICITY AND FUSE BOXES
F =t There is an electrical panel located next to the television.

° 1 Z' This is for your information in case of an emergency.

IN CASE OF FIRE OR ANY OTHER EMERGENCY,
PLEASE DIAL112 FOR ACCESS TO THE EMERGENCY SERVICES
AND GIVE THE FOLLOWING INFORMATION:

e Adress : 104 rue Bourbon, Résidence
12 15 17 Nauticlub

e 97434, Saint Paul - La Réunion
= L1 e Type of Emergency
FIREMEN MEDICS POLICE

e Number of people

e Any other relevant information
12
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E FRIDGE & FREEZER

The refrigerator includes a
freezer. Please make sure to
close the freezer door by
pressing firmly.

CAFE MACHINE

In the kitchen, you will find an

Expresso machine.

£) OTHEREQUPMENTS
e Microwave
e Toaster
e Kettle
e Mixer [ Blender

\I
'62 Click on these words to access the user guides.
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https://hilo-collection.com/directory/hilo-cottage-meribel-directory/

i)
\‘ 5=
FLAT-SCREEN TV NETFLIX

Access to over 219 TV channels,

including international channels
and Netflix.

\I
'CC?- Click on these words to access the user guides.

14
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AMENITIES

KITCHEN BASICS

Salt, pepper, spices, oil, vinegar, flour, sugar, tea and coffee
already in the kitchen!

BABIES
The villa has its own babycot with mattress for kids. Please
contact us should you need anything else.

ELECTRICAL ADAPTATOR
Our adaptator enables American, brasilian, australian, japanese,

chinese, english, swiss plugs to be used on French plugs.
(Drawers at the first floor)

IRONING

The villa is equipped with an ironing board and steam ironing
plant.

BATHROOM AMENITIES

In each bathroom, you will find ecological dispensers with
ecofriendly products : hand soap, body and hair shower gel, hair
conditioner, body lotion

CLEANING PRODUCTS

The kitchen is already equipped with ecofriendly dishwashin
tablets, dishwashing liquid, cleaning surface products and lye,
garbage bags and aluminium, cellophane.

MAINTENANCE

Should you be in need of assistance (apart from an EMERGENCY
where you should call 112), please call La Réunion Autrement on +262
(0)6 92 71 34 14 between the hours of 8 am and 8 pm.

Calls outside of these hours should only be made if the issue affects
your ability to stay safely in the Villa AND/OR after you have called the

relevant EMERGENCY SERVICE. 5
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UNDRY

&= TOWELS
You will find towels directly in your = -~
bedroom. If you need any § /; . \
additionnal, please contact your o
House Manager. e -
HAIR DRYER

[

You will find powerful hair drier in the
bathroom of the Master Bedroom.

BED LINEN

Your beds are ready to be used. If
you need any additionnal bed linen,
please contact your House Manager.

WASHING MACHINE

The washing machine and its
provided ecofriendly lye are situated
on the ground floor in the Laundry
Room.

TUMBLE DRIER

In the Laundry room on first floor. ,
Please report to the manual to chose
your washing program.

Linen, towels, and kitchen linen are
always prepared for your stay.

After drying your laundry,
please empty the water

reservolr and the plush Click on these words to access
reservoilr. .
the user guides.
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BEDROOMS

MASTER BEDROOM

Queen-size bed - Dressing room - Desk
Ensuite bathroom with shower and toilet

SECOND FLOOR

 CHAMBRE REZ DE CHAUSSES

Queen-size bed - Dressing room - Desk
Ensuite bathroom with shower and toilet

FIRST FLOOR

TWIN BEDROOM
two simple bed - Dressing room - Desk
Ensuite bathroom with shower and toilet

SECOND FLOOR

MEZZANINE BEDROOM

2 simple bed
THIRD FLOOR

BABYCOT CAN BE INSTALLED IN ANY BEDROOM ON DEMAND



ACTIONS

Please help us to preserve our great

environment with simple gestures.

o0

MODERATE WATER CONSUMPTION

e | use the washing machine with
short cycles and at low
temperature

e | completely fill the dishwasher

e | do not let the water run while
brushing teeth or washing hands

&
REDUCE AND SORT WASTE
e | prefer products with little
packaging

e | respect the selective sorting
criteria  that have been made
available to me.

e | avoid the use of single-use
disposable products: paper towels,
wipes ...

e | do not throw oil or harmful
products into the wastewater circuit

SAVE ENERGY

e | turn off the light when | leave a
room

e | do not leave the chargers plugged
into the plugs unnecessarily

e | limit the use of air conditioning and
| turn it off while | am away

e | take advantage of the wind and
the freshness of the evening to
ventilate my home.




La Réunion is a beautiful island, with a great diversity of natural
and cultural features. Between the ocean and the mountains,
Réunion is a true crossroads of beauty, offering a perfect
combination of spectacular volcanic landscapes and
paradisiacal beaches.

Nature lovers will be delighted by the variety of activities on offer.
Discovering the 3 great Cirques, accessible only on foot or by
helicopter, hikers can explore immersive trails offering
breathtaking views of deep valleys and dizzying ridges. The more
adventurous can try canyoning or via ferrata, while the lagoons
and black sand beaches will provide moments of relaxation or
swimming.

You can also explore the famous Piton de la Fournaise volcano,
one of the most active volcanoes in the world.

By the seq, the crystal-clear waters of the lagoon, protected by a
coral reef, ensure a delightful swim. Beaches like Hermitage
Beach, known for its calm and beauty, are ideal for a day of
relaxation.

With grand landscapes, rich cultural heritage, and a friendly
atmosphere, Réunion is the perfect destination for a tropical
getaway.
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PLACES

TOURIST
OFFICE

MONDAY TO SUNDAY
10AM TO 13PM & FROM 2PM TO 6PM

PHARMACY

PHARMACIE DES FILAOS

MONDAY TO SATURDAY
8.30 AM TO 12.30 PM AND
230 PM TO 7 PM

SUPERMARKET

CARREFOUR MARKET

MONDAY TO SUNDAY
8AM TO 8.30PM

BAKERY

LAREUNION.RE

1, place Paul Julius Bénard
+262 2 62 42 31 31
accueil@ouest-lareunion.com

PHARMACIE-DES-FILAOS.RE

94 Av. de Bourbon, Saint-Paul
97434, La Réunion
+262 262 244 141

CARREFOUR-MARKET.RE

Les Filaos, 94 Av. de Bourbon
+262 262 245 671

TOUS LES JOURS ST GILLES 26 Bd des Cocotiers

MONDAY TO SUNDAY
07.00 AM TO 07.30PM



https://www.ouest-lareunion.com/
mailto:accueil@ouest-lareunion.com
mailto:info@meribel.net
https://pharmaciedesfilaos.pharminfo.fr/
https://www.carrefour-reunion.com/

(bl

PLACES

K =
H 4 cceecccccec

3

MEDICAL EMERGENCIES

Centre Médical

11 Av. de la Grande Ourse, Saint-Paul 97434, La Réunion
+262 262 263 407.

MASSAGE AT THE VILLA

L'art Run essence offer relaxing massages directly at the villa.
+262 692 40 53 61

OSTEOPATHE

Available for osteopathic consultations.

6 Mail de Rodrigues, Saint-Paul 97434, La Réunion
+262 692 582 555.

NURSE
For home nursing care.
+262 262 256 043.

TRANSPORTATION
For your transportation needs, you can contact Taxi Luxe Car
Location at +262 692 07 90 79 or La Buse at +262 692 04 15 92.

SHUFFLE

You can also use the shuttle, all the information can be found
on the Saint-Paul city website:
https://www.ouest-lareunion.com/se-deplacer/transports-
en-commun



https://www.tripadvisor.fr/Attraction_Review-g298470-d10317697-Reviews-Massage_bien_etre_L_art_RUN_essence-Saint_Gilles_Les_Bains_Arrondissement_of_Sai.html
https://www.tripadvisor.fr/Attraction_Review-g298470-d10317697-Reviews-Massage_bien_etre_L_art_RUN_essence-Saint_Gilles_Les_Bains_Arrondissement_of_Sai.html
https://www.tripadvisor.fr/Attraction_Review-g298470-d10317697-Reviews-Massage_bien_etre_L_art_RUN_essence-Saint_Gilles_Les_Bains_Arrondissement_of_Sai.html
https://www.ouest-lareunion.com/se-deplacer/transports-en-commun
https://www.ouest-lareunion.com/se-deplacer/transports-en-commun
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? RESTAURANTS

hese restaurants have been selected to offer you exceptional culinary diversity
and memorable experiences during your stay in La Réunion.

LE CAP MECHANT
Cap Méchant is a restaurant offering typical Réunionese dishes.

LES BALANGOIRES
Perfect for having a drink by the sea and enjoying tapas. Depending on the
season, you may even spot whales playing in front of you.

LE SAUVAGE

A spot by the seq, located on the Saint-Gilles harbor, where you can have a
drink while watching the sunset and enjoy dinner. The restaurant is also well-
known for offering brunches on weekends.

LA BONNE MARMITE

Bonne Marmite is a restaurant located in Saline-les-Bains. It offers salads, tapas,
various types of wood-fired curries, and Asian dishes—all served buffet-style,
all-you-can-eat.

LED.C.P.
D.C.P. is a restaurant exclusively offering fresh Réunionese fish with a simple
concept: from boats to plates.

TI MAHI MAHI
Fresh fish caught by local fishermen from the West coast, fruits and vegetables
sourced from local, organic farming. Simply put: fresh, organic, and delicious!

LEFAAM
An essential spot for brunching.

IPANEMA CAFE
lpanema Café is a tropical brasserie offering both traditional and metropolitan
cuisine.

LA MANTA
Manta restaurant offers both traditional Creole and metropolitan dishes.

22
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WATER ACTIVITIES

Enjoy the paradisiacal sea by taking a mask and snorkel to explore the
underwater world in the turquoise waters. For the more adventurous, you
can take a boat to go fishing or observe the whales.

CANYONING

Dive into the heart of the island’'s magnificent landscapes by descending
its spectacular canyons. With rappels under waterfalls, natural slides, and
jumps into crystal-clear pools, experience a thrilling adventure. Suitable
for everyone, from beginners to the more experienced, this activity, led by
passionate guides, guarantees adrenaline and discovery in the heart of
preserved nature.

VIA FERRATA

Climb equipped rock faces safely while enjoying spectacular views.
Accessible to all, this activity combines adventure, sensations, and
exploration of the island's unique landscapes.

VISIT

Discover the fascinating world of coconuts at the Coconut Museum, or
meet the sea turtles at Kéloniag, the turtle observatory of Réunion Island.
Enriching visits to better understand the nature and traditions of the
island.

DOWNLOAD THE APP GUIDE PEI m' l1er site collaboratif
d'informations touristiques

10S & ANDROID

Guide Péi is a free app that allows you to discover Réunion Island. With Guide Péi, you can listen to
audioguides about the heritage and environment and get in touch with local guides to plan your visits.
Additionally, the app lets you locate many tourist sites and find points of interest on a map based on your
geolocation.
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THANKYOU

We sincerely thank you for choosing our
accommodation for your stay. We hope you had a
great time here.

We hope to welcome you again very soon in La
Réunion or in any of our destinations. Do not
hesitate to come back and visit us, our door will
always be open to you.

We wish you a safe return home.
Thank you again and see you soon !

SHILC
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YOUR OPINION COUNTS FOR US

Your satisfaction is our priority ! Did you enjoy your stay ? *
Please leave us a review on the website you booked your stay. :
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Villers-sur-Mer
Summer 2025

Paris
Spring 2025

Chamonix
Andernos-les- Méribel

Summ&abns 7

Chateauneuf-

Grasse
Summer 2026

%‘ La Réunion

hilo-collection.com
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